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1. OUR YEAR AT A GLANCE
WE RAISED
£398,000 A TOTAL OF
TO BENEFIT
PATIENTS of which £303,000 was
We spent

£320,000
voluntary income

30 wheelchairs
funded by our
League of Friends
make it easier for
patients to navigate
Watford General

Our League of Friends
of Watford Hospital
supported 15 grant
applications, totalling

£234,367

CHARITABLE
INCOME 2018/19

5,500
FAMILIES
with poorly children

were supported by our
Carers Support Team

Local businesses and kind-hearted
individuals donated over

1,200 Christmas presents,

meaning that each of our patients in
all three of our hospitals received two
gifts over the festive period.

CHARITABLE
EXPENDITURE 2018/19

Improved patient
outcomes: Patients
welfare and amenities
£139,000
Improved patient
outcomes: Medical
equipment costs £42,000
Staff development: Staff
welfare and amenities
£47,000

Donations and legacies £270,00

Staff development:
Specialist training and
workshops £60,000

Fundraising income £33,000
Investment income £17,000

A full copy of Raise’s annual report and accounts is available from
www.westhertshospitals.nhs.uk/raise/publications.asp or via 01923 436177

2. CHAIR’S OVERVIEW
Our Trust, West Hertfordshire Hospitals NHS Trust,
has enjoyed another year of significant and sustained
improvement. We were partially inspected by the Care
Quality Commission towards the end of 2018 and our
increase in the number of ‘good’ ratings continues.
Praise from the inspectors was given to our bereavement care and support,
multidisciplinary working in the dementia and stroke units, and the ISeeU initiative
in the maternity department - keeping new mothers connected with their
newborns in the neonatal intensive care unit through the use of technology.
We welcomed Christine Allen as the Trust’s new chief executive in March 2019 who joined us after
leading James Paget University Hospitals NHS Foundation Trust for five years. And Phil Townsend, our
longest serving board member, stepped up from vice chair into the role of chairman following the
departure of Professor Steve Barnett.
Our charity supported this excellent progress this year by spending £398,000 on a whole host of
patient services, high tech equipment and staff development initiatives, more of which you can read
about in this report. I am pleased to say that non-legacy charitable income rose by 20% to £320,000
(£266,000 2017/18). However, we benefited from a substantial legacy from a generous patient in
2017/18, so voluntary income this year has fallen overall.
We launched ‘Raise’ - our new charity brand on 1 November - after face to face consultations with
over 500 patients, families and staff. Raise is designed to be an uplifting, positive and active name
to reflect the love and loyalty that local communities have for their local hospitals. We took the
opportunity to launch our ‘Raise a Smile this Christmas’ appeal because we wanted every older
patient spending the festive season in hospital to have a present to open. Chocolates, toiletries,
sweets and biscuits flooded into our hospitals, ready to be wrapped and delivered by our band of
volunteer elves. The response from the community was so amazing that every patient in each of our
three hospitals had two presents to open during the festivities. Very heart-warming indeed.
We have spent the year continuing to build organisational rigour,
with the refresh of our policies and procedures, increased presence
online and raised profile in the local media. We are now well placed to
unroll proactive plans for the coming year to raise more funds to help
strategically transform patients’ lives.
As ever, we are bowled over by the kindness of our supporters and I
would like to end by saying a huge thank you to each and every one
of our donors, fundraisers, corporate supporters, volunteers and staff
members who help provide a level of patient care which would simply
not be possible through NHS funding alone.

Jonathan Rennison
Chair of the Charity Committee,
on behalf of the Corporate Trustee

“Raise is designed to be
an uplifting, positive
and active name to
reflect the love and
loyalty that local
communities have for
their local hospitals.”
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4. AMAZING SUPPORT
We have been extremely fortunate to receive support from many
groups, companies, individuals and organisations during the year;
people who choose to do something special to say “thank you”
for the care they have received or because they want to benefit
local patients. The following are just a selection of our fantastic
community supporters:
Emico Ltd chose our Carer Support Team
as its project to support in 2019. Emico are
mechanical, electrical and fire design and build
engineers. Some of their staff have joined in
with our amazing band of volunteers to provide
support for parents and carers with children
being treated in Watford General.

3. ABOUT OUR CHARITY
Raise exists to improve the health and wellbeing of
communities served by West Hertfordshire Hospitals NHS
Trust, by raising resources for strategic causes.
We are dedicated to supporting patient care
across Watford General, Hemel Hempstead and
St Albans City hospitals, as well as our other
sites. Our staff provide acute healthcare services
to the local population as well as a range of
specialist services across a wider area, also
serving residents of North London, Bedfordshire,
Buckinghamshire and East Hertfordshire. Over
4,000 people are employed in our hospitals, and
they care for nearly a million patients each year.
Every patient deserves the highest quality care
and charitable donations help fund the latest
technology, environmental enhancements, staff
development and the extra comforts that make
such a difference to patients, day after day, above
and beyond what the NHS can afford alone.

Our supporters help ensure that the care
provided continues to be of the highest level
and that patients and their families will benefit
for years to come.
We receive donations from patients who want to
say thank you, from committed and enthusiastic
fundraisers, to local companies, trusts and
foundations, and from families who give in
memory of a loved one. We are blessed with
the loyal League of Friends of Watford Hospital
too, as well as the Michael Green Diabetes
Foundation. Gifts in wills from far-sighted
patients are also important, as they chose to
make a difference for future generations, even
after they have died.
We are grateful to each and every one.

Fundraising phenomenon Jackie Fitzsimons
raised enough money to upgrade all 26 cots
on Katherine Ward, securing support from local
corporates, nurseries, schools and individual
donors. She and her ward colleagues even
did a ‘cot dash’ through Watford town centre
in June, raising funds from passing shoppers.
Hemel Hempstead Hospital League of
Friends donated £15,585 in December, on
deciding to close as a separate fund raising
organisation, for use to support patient care
at Hemel Hempstead hospital. They will be
best remembered for their Christmas morning
deliveries for more than 30 years.
The League of Friends of Watford Hospital
continues to fund a whole range of equipment
and services across our hospitals. This year
members pledged £234,367 for items
including a paediatric cardio scanner to help
in the diagnosis and care of our tiniest patients
with heart problems, ventilator equipment to
ease the breathing of patients in respiratory crisis
and a ’magic table’ to amuse and distract our
older patients suffering from dementia.

Intrepid fundraisers, Mary’s Boys, raised
£24,115 for equipment and patient comforts
in the special care baby unit. They undertook
a series of challenges culminating in the Three
Peaks Challenge in August, after which they
cycled back home – over 240 miles!
MEC Grab Services Limited presented our
special care baby unit team with a fantastic
cheque for £12,365 in March. Their innovative
fundraising involved retrieving soil from their
customers’ skips, filtering it and then nurturing it
into top quality top soil for which they asked for
donations toward our charity.
The Michael Green Diabetes Foundation
continues to support our diabetes patients
through their quiz, golf day and other
fundraising events.
Starkey Hearing Technologies, in collaboration
with the Starkey Hearing Foundation, kindly
donate to our charity every time we send them
an end-of-life hearing aid to recycle and gift to
patients in resource-poor countries.
Michelle Tabor and her family held a packed
fun day in November to raise funds for Chester
Chest - a lifelike model of a human torso – to
help train oncology nurses on the three different
types of central lines we see with our paediatric
oncology patients. They also funded some new
Xboxes and tablets to keep our young patients
amused, as well as seating to make the waiting
area more homely for families.
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THIS YEAR
WE SPENT

“The benefits for patients are enormous.
Because BiPAP is non invasive, patients can
continue to drink and eat normally which
helps them regain their strength. Also, for
patients with accumulated fluid in the lung,
it alleviates the feeling of drowning, and
makes them feel much better instantly.

£398,000
on a whole host of patient
services, high tech equipment,
staff development initiatives
and running our charity. In this
review you can see a snapshot
of the strategic and significant
changes that supporters have
made to the services we provide
– they make a huge difference
to thousands of patients. These
examples are inspiring and heartwarming and, with ongoing
community help, we can do even
more next year.

9

Another benefit is that the equipment
enables patients to breathe at night, which
helps them regain their strength faster
and return home sooner. Perhaps most
importantly, because the BiPAP machine
avoids patients being intubated, they are
able to continue talking to their loved
ones, which is especially important for
those in the last stages of life. It buys
them precious, quality time together.”
Photo: Dr Shruthi Kunda, Respiratory and General
Internal Medicine Consultant

THE LATEST TECHNOLOGIES
Medical equipment evolves at a speed with which the
NHS cannot keep pace, and charitable funding can help
to ensure that patients receive the best care possible,
using the latest technologies.
Patients with respiratory difficulties can now breathe
more easily thanks to new charitably-funded ventilator
equipment. Three hundred patients are treated for type 2
respiratory failure in Watford General annually, many of them
experiencing such poor breathing function that it threatens
their lives.
This is associated with a variety of conditions including motor
neurone disease, but most commonly in patients with an
exacerbation of chronic obstructive pulmonary disorder
(COPD). COPD is the second most common reason for
hospital admissions and the fifth biggest killer in the UK.
While most patients improve with medical treatment,
patients who deteriorate would often require intubation
(having a breathing tube inserted into their airway) which
means they can’t eat or drink normally and are at an
increased risk of infection.

£25,000 awarded for
respiratory equipment

Patient are now able to be treated using four new BiPAP
machines (bilevel positive airway pressure).
BiPAP is called “Bi-level positive pressure ventilation” because
the device helps open patients’ lungs with this air pressure.
These machines are particularly useful for patients who can’t
breathe out, so can’t expel the build-up of carbon dioxide
which can lead to further life-threatening complications.
BiPAP machines help push air into patients’ lungs. They are
worn externally, are non-invasive and sit around the mouth
and nose or the whole face, to alleviate breathing problems.
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DEVELOPING STAFF AND VOLUNTEERS
We support initiatives to develop the skills and well-being of staff and
volunteers, helping them further their knowledge and enabling them
to provide even better care.

PATIENTS AND FAMILIES
Supporting patients is at the core of our work, providing funding
for specialist services, equipment and comforts that complement
existing NHS-funded services.
Babies born in Watford General are enjoying the comfort of brand new cots
following the ‘Watford Cots’ appeal, the inspiration of healthcare assistant,
Jackie Fitzsimons.
The cots on Katherine Ward were showing their age and the team wanted
to replace them with more modern, adjustable height ones, so new mums,
still weary from giving birth, can reach over and cuddle their babies more
easily. We were pleased to support Jackie’s fundraising efforts and were
delighted when she raised enough for all 26 new cots needed.
Over 4,000 babies are born at the hospital each year, and some can stay on
Katherine Ward for several days as they build strength to go home.
“I’ve worked at Watford General in maternity for over 20 years, and have had the
pleasure to support generations of new parents. But some of the cots we had
for our new-borns even pre-dated my time here!.”
Jackie Fitzsimons, Healthcare Assistant
Photo: Jackie cuddling one of Katherine Ward’s new arrivals

“Cot design has changed
a lot over the years, and
the new adjustable ones
are fantastic, bringing
mums and their babies
closer, which I think this
is so important in their
early hours together, as
they build their life-long
bonds. I’m a mum myself,
and know how precious
those first few hours
and days together are.“

This year we were successful in applying to the Pears #iwill Fund for a twoyear grant to expand our youth volunteering service. With the funds we have
employed a co-ordinator dedicated to recruiting and supporting volunteers
aged 16-25 who will each donate at least eight hours a month, for a minimum
of three months, across our three hospitals. Over the two year period we
are recruiting 130 new young volunteers into supporting roles including
mealtime companions, discharge assistants, wayfinders and befrienders.
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“We are proud of our
volunteer services and
place huge value on the
contribution that our
volunteers make
each year.”

Volunteers bring a richness and added value to how patients experience
their stay in our hospitals, reducing anxiety and helping many to get well
faster and return home sooner. As well as giving patients a helping hand,
friendly ear and more holistic support, these committed helpers also give
staff the opportunity to concentrate on what they do best - providing
clinical treatment and medical care.
In exchange, we hope that volunteers find that their time spent with us
improves their own lives, helping with confidence levels, improving job
prospects, building friendships, extending their networks and providing
opportunities for an increased sense of purpose in society.

£79,956 awarded
for this volunteering
programme

“With this new programme, we’re now able to involve a wider spectrum of
young people, and they’re bringing their own perspectives to patient care. It’s so
good to hear that many of them are aspiring to a career in the NHS and I hope
they’re gaining a useful insight with us.
I know, from speaking to my colleagues on the wards, that having these extra
pairs of hands is a real help in providing an extra special level of care for our
patients, and we’re so grateful for their support.”
Tracey Carter, Chief Nurse
Photo: #iwill volunteers
Naree and Jessica
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HEALING SPACES

GREATEST NEED

Calm and well-structured surroundings can
reduce stress during a visit to hospital, aid
recovery and enhance wellbeing and safety.
Here is one recent example of how charitable
funding has helped.

With our greatest need fund, we aim to
support projects across our hospitals;
meeting patients’ care needs, wherever and
whenever they arise.

Over 4,000 babies are born in Watford General
each year, and friends and families are
understandably keen to visit following each
momentous occasion. So security is of the
upmost importance, and staff are specially
trained to be cautious when monitoring who
comes in and out of the delivery suite and the
special care baby unit.
But vigilance can be hampered by poor sight
lines and, following Operation Charlotte – an
exercise to test the Trust’s response to child
abduction – a number of recommendations
were made to enhance the security and working
space in the women’s and children’s building.
This has included a new double-door reception
area through which visitors need to be doublebuzzed. This is now staffed 24 hours a day by
a ward clerk who, as well as being watchful,
helps to warmly welcome each new visitor and
signpost them to their loved ones.

“We are lucky that baby abduction is rare
across our NHS, but we feel more confident
knowing that we are doing all we can
in this newly reconfigured space. “

To make this happen we have needed to move
the staff changing and storage rooms, fit new
entry and exit doors, a fire screen, new IT and
power points, shelving and lockers, and a whole
host of other essential works to make this space
‘flow’ for families, visitors and staff alike.
“ This has been a real win-win for us. We have
increased security for our families, our staff have
improved changing rooms and our working spaces
are now safer and more secure environments”.
Photo: Debbie in the new double-door
reception area

£20,000 awarded to facilitate
this reconfiguration
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Patients attending Watford General are now
able to reach their appointments more easily
thanks to thirty new wheelchairs stationed at
the entrances to A&E and the main reception.
Each year, approximately 460,000 people attend
outpatient appointments at our hospitals and
around 140,000 people attend our emergency
department. Many of these patients require
assistance on arrival.
There is a therefore a huge demand for
wheelchairs and the reception staff were
continuously being asked for wheelchairs
by relatives who are transporting patients to
appointments, from the car park to the main
buildings, or from wards to areas such as the
patients’ lounge.
Thanks to these new wheelchairs, patients
are now more likely to be on time for their
appointments, staff don’t have to spend time
tracking down wheelchairs, and beds are less
likely to be unnecessarily occupied simply
because a patient couldn’t be transported to the
patients’ lounge.
“Our reception staff used to receive regular
complaints about the lack of wheelchairs at the
hospital and the amount of time it could take
for porters to arrive with them. To have so many
wheelchairs stacked so neatly in the new shelter,
right outside the front door, is a massive help.
They help to improve safe patient care and the
experience of patients and their relatives.
Hilary Vitale, Head of patient affairs
Photo: Hilary Vitale by the new wheelchair shelter
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6. WAYS YOU CAN HELP
MAKE A DONATION

SUPPORT OUR APPEALS

You can see more about how kind donations transform
patient care on our website:
www.westhertshospitals.nhs.uk/raise

We run a series of appeals to raise funds for strategic
developments in our hospitals. To see our latest please visit
our website at www.westhertshospitals.nhs.uk/raise/
appeals.

If you would like to donate to say “thank you” for the care
you or a loved one has received or are simply inspired to
help, please:

•

send us a cheque made out to
‘Raise: West Herts Hospitals Charity’ and send it to The
Charity Office, Willow House, Watford General Hospital,
Vicarage Road, Watford, Hertfordshire, WD18 0HB

•

at Watford General you can ask for a donation envelope
from one of our ward staff, on the main reception desk or
from the cashier office (in the main reception area)

•

donate online via
www.justgiving.com/westhertfordshirenhs

•

call us on 01923 436177 and ask for the fundraising
department

EVENTS
Join one of our events, or organise your own with our
support. You can find handy hints and tips on running
events, along with a host of fundraising ideas, on our
website at: www.westhertshospitals.nhs.uk/raise/
dosomethingtoraisemoney.asp

DONATE IN MEMORY OF A LOVED ONE
You can commemorate the life of your loved one by setting
up an “in memoriam” page at:
www.justgiving.com/westhertfordshirenhs

SUPPORT US THROUGH YOUR COMPANY
Adopt us as your charity of the year or encourage your staff to
volunteer. Please talk to us about how we could work together
to help meet your corporate social responsibility agenda.
Photo left: Fabulous Cora is a fundraising whizz!

LEAVE A GIFT IN YOUR WILL
A gift left in a will to Raise makes a huge difference to
enhancing patient care. Will you help to deliver the very
best care for generations to come? You don’t have to leave a
fortune, or decide between our hospitals and your family, but
anything you do leave will enable our staff to keep delivering
the very best care to everyone who needs it in the future.
Find out more at:
www.westhertshospitals.nhs.uk/raise/giftsinwills.asp

GET IN TOUCH
If you have any questions about supporting patient care
via Raise, please contact our fundraising department at
the address above, call 01923 436177 or email
wherts-tr.raise@nhs.net.
We look forward to hearing from you.
Thank you.
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7. STRUCTURE, GOVERNANCE
AND MANAGEMENT
STRUCTURE:
A charity for all of the West
Hertfordshire Hospitals NHS
Trust area
Raise (West Hertfordshire Hospitals Charity) was
established by a Declaration of Trust dated 12
December 1995 and its aim is to provide monies
wholly or mainly for the services of the hospital
trust, drawing together a group of subsidiary funds
which particularly benefit St Albans and Hemel
Hempstead hospitals.

There are five subsidiary funds relating to the umbrella
charity, with the following objectives:

1. ST. ALBANS CITY HOSPITAL
GENERAL FUND to provide funds for any charitable purpose relating to the
National Health Service, wholly or mainly for the St Albans
City Hospital.

2. HEMEL HEMPSTEAD HOSPITAL
GENERAL FUND to provide funds for any charitable purpose relating to the
National Health Service, wholly or mainly for the Hemel
Hempstead Hospital.

3. THE HELEN DONALD NURSE FUND to provide funds for the relief of sickness by the funding of
a part-time staff nurse at the Hemel Hempstead Hospital
and providing benefits for patients who are or have been
treated at the St Albans and Hemel Hempstead hospitals.

4. THE GURNEY BEQUEST to provide funds for any purpose relating to the
postgraduate centre at the Hemel Hempstead Hospital.

5. WEST HERTFORDSHIRE HOSPITALS
NHS TRUST COMMON
INVESTMENT FUND to protect the real value of the portfolio whilst
maintaining a reasonable level of income.
Our charity comprises 142 individual funds.

8. OUR CORPORATE TRUSTEE
REPRESENTATIVES AND THEIR
RESPONSIBILITIES
Our charity has a Corporate Trustee, West Hertfordshire Hospitals NHS Trust. The NHS Trust Board
of Directors, which comprises six Non-Executive Directors (including Trust Chair) and five Executive
Directors, represent the NHS Trust in this matter. The NHS Trust Board, as Corporate Trustee,
delegates responsibility to a Board Committee, the Charity Committee. This committee meets at
least four times a year and the Chair of the Committee reports to the Trust Board, as Corporate
Trustee, following each meeting.

CORPORATE TRUSTEE
Members of the Corporate Trustee are shown below as at 31 March 2019:
Executive

Non-Executive

Helen Brown
(Acting Chief Executive)

Professor Steve Barnett
(Chair)

Professor Tracey Carter
(Chief Nurse and Director of Infection Prevention & Control)

Phil Townsend
(Vice Chair, Non-Executive Director)

Don Richards
(Chief Financial Officer)

John Brougham
(Non-Executive Director)

Michael van der Watt
(Medical Director)

Paul Cartwright
(Non-Executive Director )

Senior charity staff

Virginia Edwards
(Freedom to Speak Up Guardian, Non-Executive Director)

Samantha Sherratt
(Charity Director - April 2018 onward)

Jonathan Rennison
(Senior Independent Director, Non-Executive Director)

There were three changes to the composition of the Corporate Trustee in March 2019;
Phil Townsend took on the role of Chairman, Virginia Edwards took on the role of Vice Chair and Helen Brown stood
down as Acting CEO upon the appointment of Christine Allen as the Trust’s new CEO.

CHARITY COMMITTEE
Acting for the Corporate Trustee, the purpose of the Charity Committee is to:

•

Ensure there are robust processes in place to manage resources and to ensure these processes are
implemented.

•

Monitor the disposition of resources to ensure funds held on Trust are used in a way which reflects
donors’ wishes and that funds are maximised.

•

Promote greater awareness of our charity to encourage donations, particularly through
demonstrating their impact on patient care.

•

Proactively fundraise for Raise: West Hertfordshire Hospitals Charity to support charitable activities
and purposes across our three great hospitals.
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9. REFERENCE AND ADMINISTRATIVE
INFORMATION
Registered charity number:
1052210
Registered charity name:
West Hertfordshire Hospitals NHS Trust Charity
Trading name:
Raise
Bank:
Lloyds TSB, 67 High Street, Watford, Herts WD17
2DU
Registered charity address:
c/o West Hertfordshire Hospitals NHS Trust,
Watford General Hospital, 60 Vicarage Road,
Watford, Hertfordshire WD18 0HB
Independent Examiner:
Grant Thornton UK LLP, 30 Finsbury Square,
London, EC2A 1AG.
Legal status:
WHHC is constituted under a Declaration of
Trust dated 12th December 1995.
Investment managers:
Rathbones Greenback Investments 8 Finsbury
Circus, London, EC2M 7AZ

Regulation
With the support of the Trust’s Information
Governance Manager, we have worked hard
to meet our responsibilities under the new
General Data Protection Regulations (GDPR).
Supporters can see, via our privacy notice,
what they can expect from us and how we
collect and manage information about them.
They are also invited to change the way we
communicate with them at any time. Matters
relating to GPDR compliance are reported to
the Charity Committee as required.
We are registered with the Fundraising Regulator
to demonstrate our commitment to transparent
charity management. Supporters have the right
to know that they can trust us to be open and
honest and that we will treat them and their
data with care and respect. Our fundraising
promise is published on our website and it
explains what supporters can expect from us
and what to do if they have any concerns.

OUR

FINANCIAL
REVIEW

2018-19
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10. OUR FINANCIAL REVIEW
Overview

Reserves policy

Our total net assets as at 31 March 2019 were
£949,000, This represents a slowing down in the
rate that reserves are used.

The reserves currently stand at £949,000. Of these
reserves £666,000 is being used to support the
investment objective of the charity while £283,000
relates to the net current assets. The reserves
comprise funds we hold which have been
accumulated over time. Note 9 of the accounts
states the purposes of the material funds.

Income has decreased by 13%, however if you
exclude a legacy received in 2017/18 then
income has actually increased by 20% in the
period due to improved charity management.
This reverses a trend started in FY 2012/13. There
were significant gains in income from donations
and legacies whilst support from fundraising
in the community also showed smaller
improvements.
Expenditure on activities to benefit patients
and staff has increased from 2017/18. The cost
of raising funds has also significantly increased
following the appointment of a Charity Director
in April 2018.
Investments
The valuation of the charity’s portfolio stands at
£666,000. In the accounts, returns on investment
are allocated on a pro rata basis to unrestricted
(including designated) and restricted funds.
Debtors
As at 31 March 2019 total debtors were £ 32,000.
£ 3,000 income accrued related to the March
dividends and interest from our investments
and gift aid and £29 ,000 pledged by the League
of Friends.
Cash
As at 31 March 2019 the total cash balance
was £294,000.
Creditors
The amount owed by West Hertfordshire
Hospitals Charity was £43,000. This related to
an outstanding reimbursement due to our
parent Trust for expenditure related to
charitable activities.

Alongside the investment objective, the
Corporate Trustee is committed to apply the
income of the charity within a “reasonable time”
of receiving it. This policy applies to restricted
and unrestricted (designated) funds. The focus
on timely expenditure of funds, together with
the investment objective places a requirement
on fund holders and fund managers to work
with the charity to develop spending plans and
forecasts for expenditure.
The reserves policy has been considered and
it has been agreed that the reserves will be
sufficient to fund six months of expenditure
including a cash holding of 90 days expenditure
at a minimum.
Investment policy
Our investment objective is to maximise
growth over the long term whilst protecting
the real value of the funds and maintaining
a reasonable level of income. The appointed
investment managers have, at the discretion of
the Corporate Trustee, unrestricted powers in
accordance with the Charities Act 2011, with the
exception that there will be no investment in
companies that have a significant investment in
tobacco or alcohol.
During the financial year in June 2019 the
Investment Manager was changed from
Investec Wealth and Management to Rathbones
Investment Managers Ltd. They report
quarterly to the Charity Committee regarding
performance of the investment portfolio and
outlook for the coming year. The report explains

all investment movements i.e. purchases, sales,
market movement etc. All financial transactions
are supported by contract notes. There is a
quarterly management charge which is based
on 0.75% of the portfolio valuation and that is
deducted direct from the portfolio cash holding.
Risk management
The Charitable Funds Committee on behalf of
the Corporate Trustee ensures that we met our
obligations for risk management as set out in
the terms of reference. We have established
a framework for risk identification and have
examined the strategic and operational risks
that we face. The Charitable Funds Committee
regularly reviews these risks and takes action
to mitigate and monitor them. The investment
strategy is being currently reviewed in line with
the revised level of risk appetite agreed by the
Corporate Trustee.
Incoming resources Total incoming resources
were £320,000 which included voluntary income
of £303,000 and investment income of £17,000.
Voluntary income (£303,000)
Voluntary income of £303,000 includes
donations from other charitable organisations
including trusts and grant giving bodies,
churches and schools , private companies , Trust
employees and community events and other
individual donations from our patients, their
relatives and their friends.
Investment income
Investment income of £17,000 includes
our investment portfolio, now managed by
Rathbones Investment Management Ltd. This
earned us £16,000 and the remaining £1,000
came from our bank accounts.

Resources expended
Total resources expended were £430,000. This
consisted of charitable activities £398,000 and
activities for generating funds £32,000.
Charitable activities include expenditure incurred
by the charity in undertaking activities that
further its charitable aims of improving patient
and staff experience and welfare, as follows:
Improving patient outcomes: Patient welfare &
amenities £140,000
Expenditure on patients £60,000 includes funds
used for the direct benefit of patients, including
comforts, computer equipment £3,000 and
furniture and fittings £14,000, expenditure on
capital equipment £63,000.
Improving patient outcomes: Medical
equipment costs £42,000
Patients also benefit from the use of charitable
funds to purchase medical equipment £42,000.
Staff development: Staff welfare and amenities
£47,000
Expenditure on staff welfare & hospitality
£47,000 is at a similar level to the previous year.
This is to do with the phasing on expenditure on
the flagship staff health and well-being activities
project which has significant expenditure both
committed and incurred.
Staff development: Specialist training &
workshops £60,000
Expenditure on staff training (course expenses)
£42,000, general training and equipment for staff
benefit £18,000.
Other Direct £17,000
Expenditure on fundraising software £3,000 &
other salaries £14,000.
Running costs £41,000
This includes administration (support costs)
£37,000, audit £2,000 and other costs £2,000.
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INVESTMENT PERFORMANCE
The performance data for this year is as follows: -

Fundraising costs £32,000
This reflects the appointment of Charity Director.
The salary of the Charity Director is currently
charged to the unrestricted general fund and
disclosed 50% within fundraising costs and
50% within charitable activities to reflect the
work around governance of the charity. West
Hertfordshire Hospitals NHS Trust employs a
Charitable Fund Accountant on a full-time basis
and the salary costs of that employee are recharged to the charity under a SLA agreement
with the Charity.
No external professional fundraisers or
fundraising agencies were employed during this
period.

Performance Total Return
05/06/18-31--3/19
Asset Allocation
%

Bench mark
%

Asset Class

Fund
%

Indices
%

Bespoke Benchmark Index

42.41

50.0

Fixed Interest

0.92

3.72

FTSE
Gilts All Stocks

29.27

25.0

UK Equities

-2.05

-3.05

FTSE
All Share

10.79

10.0

Overseas
Equities

-2.28

3.05

FTSE
World Exck.Uk

5.87

5.0

Property

2.91

2.32

IPD
Monthly

5.89

5.9

Alternative
Assets (Infrastructure)

16.15

2.32

BoE Base Rate
(+2%)

5.77

5.0

Cash

0.0

0.54

UK
7 day LIBOR

100.0

100.0

Total Assets

1.1

1.6

Investment management fees £5,000
This includes our investment managers,
Rathbones Investment Managers Ltd , who
charge a quarterly fee based on the value of the
portfolio. Please refer to section on investment
objectives for details of how these charges are
calculated.

The investment manager was appointed in June 2018 and as the portfolio was being transitioned it remained on average
relatively overweight in UK equities versus the benchmark. However there has been a positive benefit from the strength in
infrastructure and the recovery of equities in 2019.
The performance shows that the portfolio has in overall terms underperformed against the indicators i.e. 1.1% compared to
1.6% whilst individual sectors have remained strong i.e. Infrastructure.
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11. INDEPENDENT
EXAMINER’S REPORT
Independent examiner’s report to the corporate trustee of West
Hertfordshire Hospitals NHS Trust Charity
I report on the accounts of West Hertfordshire
Hospitals NHS Trust Charity (the “charity”) for the
year ended 31 March 2019, which are set out on
pages 20 to 41.
Your attention is drawn to the fact that the
charity’s trustee has prepared the charity’s
accounts in accordance with the Statement
of Recommended Practice ‘Accounting and
Reporting by Charities preparing the accounts
in accordance with the Financial Reporting
Standard applicable in the UK and Republic
of Ireland (FRS 102) (effective 1 January
2015)’ issued in May 2014 in preference to
the Statement of Recommended Practice
‘Accounting and Reporting by Charities:
Statement of Recommended Practice (revised
2005)’ issued in April 2005 which is referred to in
the Charities (Accounts and Reports) Regulations
2008 but has been withdrawn. I understand that
the charity’s trustee has done this in order for
the charity’s accounts to give a true and fair view
in accordance with United Kingdom Generally
Accepted Accounting Practice effective for
reporting periods beginning on or after 1
January 2015.
This report is in respect of an examination
carried out under section 149(3) of the Charities
Act 2011. This report is made solely to the
charity’s trustee, as a body, in accordance
with the regulations made under section 154
of the Charities Act 2011. My work has been
undertaken so that I might state to the charity’s
trustees those matters I am required to state
to them in an independent examiner’s report
and for no other purpose. To the fullest extent
permitted by law, I do not accept or assume
responsibility to anyone other than the charity
and the charity’s trustee, as a body, for my work,
for this report or for the opinions I have formed.

Respective responsibilities of corporate
trustee and examiner

Independent examiner’s statement
In connection with my examination, no matter has come to
my attention:

•

The charity’s corporate trustee is responsible for
the preparation of the accounts. The charity’s
trustee considers that an audit is not required
for this year under section 149(2) of the Charities
Act 2011 and that an independent examination
is needed.
It is my responsibility to:

•

examine the accounts under section 149 of
the Charities Act 2011;

•

to follow the procedures laid down in the
general Directions given by the Charity
Commission under section 149(5) of the
Charities Act 2011; and

•

to state whether particular matters have come
to my attention.

which gives me reasonable cause to believe that in any
material respect, the requirements:

•

to keep accounting records in accordance with section
130 of the Charities Act 2011; and

•

to prepare accounts which accord with the accounting
records; and

•

to comply with the applicable requirements concerning
the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008

have not been met, or

•

to which, in my opinion, attention should be drawn in order
to enable a proper understanding of the accounts to be
reached.

Basis of independent examiner’s report
My examination was carried out in accordance
with the general Directions given by the
Charity Commission. An examination includes a
comparison of the accounts with the accounting
records kept by the charity. It also includes
consideration of any unusual items or disclosures
in the accounts, and seeking explanations from
you as trustee concerning any such matters. The
procedures undertaken do not provide all the
evidence that would be required in an audit, and
consequently no opinion is given as to whether
the accounts present a ‘true and fair’ view and
the report is limited to those matters set out in
the statement below.

Ciaran McLaughlin, CPFA
Grant Thornton UK LLP
Chartered Accountants
London
3 October 2019
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12. FINANCIAL STATEMENTS 2018/19
These annual report and accounts have been prepared in accordance with Part VI of the Charities
Act 2006 (as amended by the Charities (Protection and Social Investment Act 2016) and the Charities
(Accounts & Reports) Regulations 2008 which provide the legal foundation for the recommendations
made in the Statement of Recommended Practice Charities SORP 2015 (FRS102). It also follows
good practice laid out in the Fundraising Regulator’s reporting requirements guidance and CC20, the
Charity Commission’s guide to Trustees’ duties.
The Corporate Trustee is responsible for:

•
•

Keeping proper accounting records which disclose with reasonable accuracy at any time the
financial position of the funds held on trust and to enable it to ensure that the accounts comply
with the requirements of the Charities Act 2016.
Establishing and monitoring a system of internal control; and establishing arrangements for the
prevention and detection of fraud and corruption.

The Corporate Trustee is required under the Charities Act 2016 to prepare accounts for each
financial year and:

•
•
•

Apply on a consistent basis accounting policies laid down by the Charities Act 2016.
Make judgments and estimates which are reasonable and prudent
State whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the accounts.

The Corporate Trustee confirms that, as far as it is aware, there is no relevant audit information of
which our auditors are unaware and that it has taken all reasonable steps to ensure that this is the
case.
The Corporate Trustee confirms that it has met the responsibilities set out above and complied with
the requirements for preparing the accounts. The financial statements set out attached have been
compiled from and are in accordance with the financial records maintained by the Corporate Trustee.
For and on behalf of the West Hertfordshire Hospitals NHS Trust
Signed:

Phil Townsend
Chair of Corporate Trustee
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STATEMENT OF COMPREHENSIVE INCOME
Note

2018-19

2018-19

2018-19

2017-18

2017-18

2017-18

Unrestricted

Restricted

Total

Unrestricted

Restricted

Total

Funds

Funds

Funds

Funds

Funds

Funds

£000

£000

£000

£000

£000

£000

Income and endowments from:Donations and Legacies

2.1

181

122

303

226

114

340

Investment Income

2.2

15

2

17

20

6

26

196

124

320

246

120

366

Total Income and endowments
Expenditure on:Raising Funds

(32)

0

(32)

(40)

Charitable Activities

(308)

(90)

(398)

(186)

(115)

(301)

(41)

Total Expenditure

3

(340)

(90)

(430)

(226)

(116)

(342)

Gains/(losses) on Investment assets

4

16

2

18

(20)

9

(11)

Net Income/(Expenditure)

(128)

36

(92)

0

13

13

Gross transfer between funds

107

(107)

0

6

(6)

0

Net movement in funds

(21)

(71)

(92)

6

7

13

826

215

1,041

820

208

1,028

805

144

949

826

215

1,041

Reconciliation of Funds:Fund balances brought forward
Fund balances carried forward

9
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STATEMENT OF FINANCIAL POSITION
Notes

CASH FLOW FROM OPERATING ACTIVITIES

2019

2019

2019

2018

2018

2018

Unrestricted

Restricted

Total at 31

Unrestricted

Restricted

Total at 31

Funds

Funds

March

Funds

Funds

March

£000

£000

£000

£000

£000

£000

Statement of Cash Flows for the year ending 31 March 2019

Note

Cash flow from operating activities

Fixed Assets
Investments

5a

Total Fixed Assets

565

101

666

517

135

652

565

101

666

517

135

652

Net income/(Expenditure) for 2018/2019 as per SOCI
Dividends & Interest from Investments

Current Assets

Total
Funds
18/19

Total
Funds
17/18

£

£

£000

£000

(92)

13

2.2

(17)

(26)

4

(64)

(41)

Debtors

6

27

5

32

34

9

43

Realised (Gains) on investments

Cash at bank

7

249

45

294

302

79

381

Unrealised losses on investments

4

46

52

276

50

326

336

88

424

(Increase)/Decrease in Debtors

6

11

12

Increase/(Decrease) in Creditors

8

8

(217)

(108)

(207)

Total Current Assets
Creditors: Amounts
falling due within one
year

8

(36)

(7)

(43)

(27)

(8)

(35)
Net Cash Generated from operating activities

Net Current Assets/
(Liabilities)

240

Total Assets less
Current Liabilities

805

Total Net Assets

805

43

144

144

283

949

949

309

826

826

80

215

215

389

1,041

Cash flows from investing activities:Proceeds from sale of investments

5b

384

231

Purchases of investments

5b

(380)

(74)

Dividends & Interest from Investments

2.2

17

26

Net cash from investing activities

21

183

Change in cash and cash equivalents in the reporting period

(87)

(24)

Cash and cash equivalents at the beginning of the reporting period

381

405

294

381

1,041

Funds of the Charity
Funds:

Cash and cash equivalents at the end of the reporting period

Restricted

9.1

0

144

144

0

215

215

Unrestricted

9.2

805

0

805

826

0

826

805

144

949

826

215

1,041

Total Funds

Signed:

Phil Townsend
Chair of Corporate Trustee
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NOTES TO THE ACCOUNTS

1. ACCOUNTING CONCEPTS AND POLICIES
1.1

Basis of preparation

The financial statements have been prepared under the
historic cost convention, as modified for the revaluation
of certain investments,and also in accordance with
applicable United Kingdom accounting standards
and the Statement of Recommended Practice
‘Accounting and Reporting by Charities’ by the Charities
Commissioners in 2015 (FRS102).
1.2

Going Concern

The Corporate Trustee are aware of material
uncertainties that have cast significant doubt about
West Hertfordshire Hospitals NHS Trust’s ability to
continue as a going concern. However they have
received assurances from the NHS Board that the
services currently provided by the Trust will continue to
be provided for the forseeable future.
1.3

Financial instruments

The Charity has opted to account for financial
instruments in line with with IAS 39. See notes 8(a) and
8(b) for further details.

Financial assets
Financial assets are recognised when the Charity
becomes party to the financial instrument contract
or in this case when the income is probable. Financial
assets are de-recognised when the contractual rights
have expired or the asset has been transferred. Financial
assets are initially recognised at fair value.

Financial liabilities
Financial liabilities are recognised on the statement of
financial position when the Charity becomes party to
the contractual provisions of the financial instrument.
Financial liabilities are de-recognised when the liablity
has been paid or expired.

1.4 Reconciliation with previous generally
accepted accounting practice
In preparing these accounts, the Corporate Trustee has
considered whether any restatement of comparatives
were required to comply with FRS 102. In the case of the
Charity there are no changes in accounting policy which
affect total retained funds at 1 April 2015 or 2016 or net
income for 2015/16. Statement of Financial Position
restated to reflect transfer of funds to outside body.
1.5

Income and Endowments

a) All incoming resources are included in full in the
Statement of Comprehensive income as soon as the
following three factors can be met:
i. entitlement - arises when a particular resource is
receivable or the Charity’s right becomes legally
enforceable.
ii. Probability - when receipt of any income becomes
probable .
iii. Measurement - when the monetary value of
the incoming resources can be measured with
sufficient reliability.

1.6

Expenditure		

The funds held on trust accounts are prepared in
accordance with the accruals concept. All expenditure
is recognised once there is a legal or constructive
obligation to make a payment to a third party.
a) Raising Funds		
The cost of generating funds is the cost associated with
generating income for the funds held on trust. This
will include the costs associated with the investment
manager’s fees, Head of Charities salary and other
fundraising costs.					
b) Charitable Activities		
Costs of charities activities comprise all costs incurred
in the pursuit of the charitable objectives and include
Governance costs which are accounted for on an
accruals basis as are recharges from West Hertfordshire
Hospitals NHS Trust covering audit fees and accounting
services. They are apportioned over all of the funds
based on the average fund balance. Grants made by the
League of Friends are now reported within charitable
funds with effect from 1st October 2016.		

b) Boundary of Recognition of Income

c) Allocating Costs By Activity		

Incoming resources reflected in these accounts reflect
those resources which have satisfied the conditions
applied to the boundary of recognition of income. This
Boundary has been established as the cashiers office of
the Trust.

All administration costs being the other staff costs
and audit fees will be apportioned to Raising Funds
and Charitable Activities based on time spent on each
activity.				

1.7

Structure of funds		

Where there is a legal restriction on the purpose to
which a fund may be put, the fund is classified in the
accounts as a Restricted fund. Funds where the capital
is held to generate income for charitable purposes and
cannot itself be spent are accounted for as Endowment
funds.		
Other funds which are not legally restricted and the
Corporate Trustee has chosen to earmark for set
purposes are classified as designated funds. The major
funds held within these categories are disclosed in notes
9.1 and 9.2.
1.8

Investment Properties MISSING

Donated properties received are normally disposed of
as soon as practicable, and the proceeds are included
in the Statement of Comprehensive Income as an
incoming resource.
1.9

Fixed Asset Investments

Fixed asset Investments are shown at market value.
Quoted stocks and shares are included in the statement
of financial position at mid-market price, ex-dividend.
Other fixed asset investments are included at the
Corporate Trustee’s best estimate of market price.
1.10 Debtors
Debtors are amounts owed to the Charity. They are
measured on their recoverable amount.		
1.11 Cash
Cash at bank and in hand is held to meet the day-to-day
running costs of the charity as they fall due.		
1.12 Creditors
Creditors are amounts owed by the charity. They are
measured at the amount that the charity expects to
have to pay to settle the debt. They are recognised as
soon as there is a legal or constructive obligation to
make payment to a third party.			
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2. INCOME AND ENDOWMENTS
1.13 Realised Gains and Losses

1.15 Irrecoverable VAT

All gains and losses are taken to the Statement of
Comprehensive Income as they arise. Realised gains and
losses on investments are calculated as the difference
between sales proceeds and opening market value (or date
of purchase if later). Unrealised gains & losses are calculated
as the diffrence between market value at the year end &
opening market value (or date of purchase if later).
1.14 Pooling Scheme
An official pooling scheme is operated for investments
relating to the funds of the West Hertfordshire Hospitals NHS
Trust Common Investment Fund. This scheme was registered
with the Charity Commission on 2nd March 2001.

2.1

Unrestricted

Restricted

Total

Unrestricted

Restricted

Total

Irrecoverable VAT is charged against the category of
resources expended for which it is incurred.

Funds

Funds

Funds

Funds

Funds

Funds

2019

2019

2019

2018

2018

2018

1.16 Related Party Transactions

£000

£000

£000

£000

£000

£000

148

122

270

110

108

218

None of the trustees or members of the West Hertfordshire
Hospitals NHS board or parties related to them has
undertaken any transactions with, or received any benefits
from the charity in payment or kind. The trustees received no
honoraria or emoluments in the year.
Creditors and accruals, see note 8, include the West
Hertfordshire Hospitals NHS Trust, included in which is a
figure that relates to capital equipment items, categorised as
such because the cost is in excess of £5,000. The figures are
noted below;

Name of related party

Relationship to charity

Nature of Transaction

2018/19 £000

2017/18 £000

West Hertfordshire
Hospitals NHS Trust

Corporate Trustee

Contributon to the NHS

63

32

2.2

Donations and Legacies

A

Donations

B

Legacies

0

0

0

100

0

100

C

Other (received via Just
Giving/Virgin fund pages)

33

0

33

16

6

22

Total

181

122

303

226

114

340

Unrestricted

Restricted

Total

Unrestricted

Restricted

Total

Funds

Funds

Funds

Funds

Funds

Funds

2019

2019

2019

2018

2018

2018

£000

£000

£000

£000

£000

£000

Investec - Dividends/
Interest

0

0

0

19

6

25

Rathbones -Divends &
Interest

15

1

16

0

0

0

NatWest Bank Interest

0

1

1

1

0

1

Total

15

2

17

20

6

26

Investment Income
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3. EXPENDITURE
3 Expenditure

4. GAINS/(LOSSES) ON INVESTMENT ASSETS
Charitable
activities

Raising
Funds

Total Funds

Charitable
activities

Raising
Funds

Total Funds

2019

2019

2019

2018

2018

2018

£000

£000

£000

£000

£000

£000

Furniture and fittings

14

0

14

61

0

61

Medical Equipment

42

0

42

12

0

12

Capital Equipment

63

0

63

32

0

32

Patient welfare - See Note 3.1 (i)

60

0

60

22

0

22

Staff Welfare

47

0

47

51

0

51

Staff training

42

0

42

15

0

15

Course expense and equipment

18

0

18

52

0

52

Computer equipment & fundraising
software

3

0

3

1

4

5

Investment fees

5

0

5

0

7

7

Staff costs - See Note 3.1 (ii)

49

32

81

0

30

30

Other Staff costs - See Note 3.1 (iii)

14

0

14

12

0

12

Administration - See Note 3.1 (iv)

37

0

37

36

0

36

Running Costs

2

0

2

0

0

0

Consultancy costs

0

0

0

3

0

3

Audit - See Note 3.3

2

0

2

4

0

4

398

32

430

301

41

342

Total

35

Staff Costs						

Trustees remuneration,benefits and expenses

There are no directly employed staff costs this year or in
any previous years. However staff are employed by West
Herfordshire Hospitals NHS Trust and recharged to the Charity
as detailed below;					

None of the corporate trustees of the West Hertfordshire
Hospitas NHS trust charity were paid any remuneration or
expenses in return for their services.

i. Includes salary recharges for a part-time Carer Support
Team manager and a Youth Volunteer Team Manager of
£28k (2017/18 £10k)					
ii. The salaries of the Charity Director and an admin
assistant who worked one day a week are disclosed here.
iii. An introduction fee was payable on apointment of the
Charity director					
iv. The salary of the Charitable Funds Acccountant is
disclosed as part of the administration costs and
apportioned over all of the charitable funds.

Auditors remuneration
The external auditors remuneration related solely to
independent review with no additional work being
undertaken. The actual cost for the current year is £3k
(2017/18 £3k) but has been adjusted to reflect an overaccrual
in 2017/18 of £1k. There were no Internal audit fees in
2018/19 (2017/18 £0).						

4

Gains/(Losses) on investment assets

Unrestricted
Funds

Restricted
Funds

Total Funds

Unrestricted
Funds

Restricted
Funds

Total
Funds

2019

2019

2019

2018

2018

2018

£000

£000

£000

£000

£000

£000

Realised Gains

57

7

64

32

9

41

Unrealised (Losses)

(41)

(5)

(46)

(52)

0

(52)

16

2

18

(20)

9

(11)

Gains/(Losses) on investment assets

5. ANALYSIS OF FIXED ASSET INVESTMENTS
5a

Analysis of fixed asset Investments

Held in

Total

Total

the UK

2019

2018

£000

£000

£000

628

628

624

Market value at 31 March :
Investments listed on Stock Exchange
Cash held as part of the portfolio

38

38

28

Total

666

666

652

Total

Total

2019

2018

£000

£000

Market value at 31 March

652

820

Less: Disposals at carrying value

(384)

(231)

Add: Acquisitions at cost

380

74

Net Profit on revaluation

18

(11)

Market value at 31 March

666

652

Historic cost at 31 March

657

590

Change of Investment Manager; Rathbones Investment Managers Ltd were appointed from May 2018
5b

Analysis of Investment portfolio
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6. ANALYSIS OF DEBTORS
6

Total

Total

Debtors

2019

2018

Amounts falling due within one year:

£000

£000

Accrued income

0

0

Debtors

32

43

Total debtors

32

43

8a

Financial Assets

Investments
Debtors
Cash at bank and in hand

Total debtors includes a funding pledge from the League of Friends of £29k (2017/18 £37k); gift aid claim of £2k from HM Revenues
& Customs and £1k dividend income due from the investments held by Rathbones.

7

Cash at bank

Total

Total

2019

2018

Receivables

Total

Total

2019

2019

2019

2018

£000

£000

£000

£000

666

0

666

652

0

32

32

43

0

294

294

381

666

326

992

1,076

Payables

Total

Total

£000

£000

Lloyds Current Account

48

2

2019

2019

2019

2018

Lloyds Call Account *

0

18

£000

£000

£000

£000

Creditors

0

30

30

1

Accruals

0

13

13

34

Total Financial liabilities

0

43

43

35

NatWest Bank Account

246

361

Total

294

381

*Lloyds Call Account was closed on 4th Dec 2018
and funds transferred to the Lloyds Current account

8

Total Financial assets

At fair value
through receipts
and payments

Total

Total

Creditors

2019

2018

Amounts falling due within one year:

£000

£000

30

1

Creditors
Accruals

13

34

Total Creditors

43

35

Creditors in both 2018/19 and 2017/18 include amounts due to West Hertfordshire Hospitals NHS Trust.

Financial Instruments

8b

Financial Liabilities
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9. ANALYSIS OF FUNDS
9.1 RESTRICTED FUNDS
9.1

Restricted Funds

Balance

Incoming

Resources

31 March

Resources

Expended

2018

2019

2019

£000

£000

* Transfers

Gains and

Balance

Balance

Incoming

Resources

Losses

31 March

9.2

Unrestricted Funds

31 March

Resources

Expended

2019

2019

2019

2018

2019

2019

£000

£000

£000

£000

£000

£000

Material funds

* Transfers

Gains and

Balance

Losses

31 March

2019

2019

2019

£000

£000

£000

£000

Material funds

A

Breast Cancer Appeal

45

1

(4)

0

3

45

A

Haematology Patients

75

7

(3)

0

2

81

B

Horace Robinson Renal Unit

44

5

(14)

0

1

36

B

West Herts General

63

13

(100)

0

0

(24)

C

League of friends (WGH)

0

62

(62)

0

0

0

C

Clinical Biochemistry

48

1

(2)

0

1

48

D

League of friends (HHGH) (Note i)

0

15

0

0

0

15

D

Gurney Bequest

46

1

(12)

0

3

38

E

W.G.Moore Legacy (RenalDialysis)

11

0

0

0

0

11

E

Metabolic (Diabetes)

45

1

(11)

0

1

36

0

F

Paediatric Diabetes (Note ii)

0

1

0

0

1

F

Neurology

43

3

(5)

0

1

42

G

Helen Donald Nurse (Cancer)

1

0

0

0

0

G

Staff wellbeing

41

0

(27)

0

0

14

H

Youth Volunteering Development
(Note iii)

0

40

(10)

0

29

H

Colorectal Cancer

37

1

(2)

0

1

37

I

Paediatric Cystic Fibrosis

7

0

0

0

0

7

Others(12) (Note iv)

107

0

0

(107)

0

0

Total (21)

215

124

(90)

(107)

2

144

Notes
i)

The League of Friends Hemel ceased operations during 2018 and donated funds to be spent for the benefit of Hemel Hospital
patients

ii)

The Trust acquired this service from another Trust and as a result its charitable fund was transferred to us

iii)

A grant was received from the Pears Foundation to fund a specific project within the hospital

iv)

During 2018/19 an exercise was undertaken to rationalise the number of funds. This led to a number of restricted funds being
reclassified as designated funds and consequently transferred to unrestricted funds.
Details of material funds - restricted funds
Name of fund

Brief description of the nature and purpose of each fund

A

Breast Cancer Appeal

Raising funds for Cancer care

B

Horace Robinson Renal Unit

Dialysis unit patient care and staff training

C

League of friends (WGH)

Equipment funding for the local hospital

D

League of friends (HHGH)

Funding for the local hospital

E

W.G.Moore Legacy (Dialysis)

Renal Dialysis machines

F

Paediatric Diabetes

Care for Young patients with diabetes

G

Helen Donald Nurse (Cancer)

Lung cancer patient care

H

Youth Volunteering Development

Youth Volunteering Development

I

Paediatric Cystic Fibrosis

Patient welfare

I

SCBU - tfr from restricted (Note i)

0

28

(11)

35

1

53

J

Carers Support Team

34

11

(25)

0

1

21

K

Paediatrics

28

19

(37)

0

1

11

L

Patients Experience

26

7

0

1

33

M

Diabetic Equipment

20

24

(11)

0

1

34

N

Others (106)

320

80

(93)

0

2

309

O

Other - transfer from restricted (11) (Note i)

0

0

0

72

0

72

826

196

(340)

107

16

805

Total (131)
Notes
i)

During 2018/19 an exercise was undertaken to rationalise the number of funds. This led to a number of restricted funds being
reclassified as designated funds and consequently transferred to unrestricted funds.
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9. ANALYSIS OF FUNDS

10. CONNECTED ORGANISATIONS

9.1 UNRESTRICTED FUNDS
9.2
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Details of material funds - unrestricted funds
Name of fund

Brief description of the nature and purpose of each fund

A

Haematology patients

Treatment of patients with blood disorders

B

West Herts General

Trust wide expenditure

C

Clinical Biochemistry

Education and training

D

Gurney Bequest

Medical education, training and equipment

E

Metabolic (Diabetes)

Metabolic research fund including Clinical Trials

F

Neurology

Education and training

G

Staff Wellbeing

Staff health and Wellbeing

H

Colorectal Cancer

Cancer treatment and research

E

Chemical Pathology

Testing of cultures and other investigations

I

S.C.B.U. (tfr from restricted)

Special care baby unit equipment/training

J

Carers Support Team

Supporting parents and other carers.

K

Paediatrics

Treatment of children

L

Patients Experience

Patients comforts

M

Diabetic Equipment

Purchase of equipment

N

Others

O

Other - transferred from restricted

10

2018-19
Name, nature of connection, description
of activities undertaken and details of any
qualifications expressed by their auditors
West Hertfordshire Hospitals NHS Trust Board is the
charity’s Corporate Trustee.

Turnover of
Connected
Organisation

2017-18

Operating deficit
of Connected
Organisation

Turnover of
Connected
Organisation

Operating deficit
of Connected
Organisation

£000

£000

£000

£000

333,367

(46,860)

324,772

(40,835)

Note :- The operating deficit of West Hertfordshire Hospitals Nhs Trust is after adjusting for impairment and depreciation on donated assets in excess
of donated income.
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West Hertfordshire
Hospitals Charity

Our privacy notice:

The Charity Office

You can see our privacy notice, which explains what
supporters can expect from us and how we collect
and manage information about them, at:
www.westhertshospitals.nhs.uk/raise/privacy.asp

Willow House, Watford General Hospital
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Watford WD18 0HB
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